Mental Health Therapists

ReadyGetSet Report

Ok, here's how mental health therapists operate.

They diagnose causes and provide courses of treatment for a wide range of emotional difficulties.

A typical office has less than $200,000 of annual revenue and 3 employees. Many therapists are sole practitioners who handle all business activities themselves.

Daily activities revolve around patient visits that usually last an hour. A therapist may see 25 patients a week. Offices are small and may be in the therapist's home. Therapy can take many forms, including treatment with drugs. Most therapists are not licensed to prescribe drugs, but work with others who are, or with a patient's doctor.

Pricing is determined by health insurance coverage. New business comes through referrals from doctors, other therapists and from patients.

Here are some strategic things you should know.

Some therapists, such as psychiatrists, are medical doctors but most are psychologists. Many therapists, especially if they practice alternative therapies, have no special academic training.

Health insurers pay most of the costs of therapy, but limit the treatments they cover and the length of treatment. Many alternative types of therapy, like accupuncture, are not covered by insurers. 

The effectiveness of many therapies is difficult to measure because it depends on the opinion of the patients themselves,. Results are usually not dramatic. Many patients try different therapies and different therapists. 

Drugs have become the main treatment for depression and anxiety, the major reason people see therapists, although they're often not effective. Insurance payments favor drug therapy over long courses of talk therapy.
Here are some good talking points.

How many therapists in the practice?

How many patients do they see per week?

What's the main type of therapy they provide?

How much of their revenue comes from insurance payments?

What percent of their patients come through referrals?

Do they prescribe drugs?

How effective do they think drugs are?

And finally, how do they see their business changing in the future?

Now, you're ready.

